
COVID-19 Survey 
Responses Summary
RESPONSES GATHERED FROM MARCH 16,2020 TO MARCH 27, 2020



Overview
The survey received 238 responses. The majority of the responses took place between March 16 
and March 20 and were filled out by small businesses. 

On March 16, the governor limited gatherings to fewer than 50 people, closed casinos, bars and 
movie theaters, and limited restaurants to delivery, take out and drive-through orders only.  

The governor officially issued a Stay at Home Order on March 22. 

53

26 24

33 31

1 2

8

34

14
11

1

0

10

20

30

40

50

60

Daily Number of Responses

51.7%

23.7%

9.1%
6.0% 6.0%

3.4%

0%

10%

20%

30%

40%

50%

60%

1 to 10 11 to 30 31 to 50 51 to 100 101 to 300 300+

Number of Employees



Overview
Almost all businesses in our survey have been affected by the pandemic.

Many businesses have cancelled or anticipate postponements or cancellations of projects.

Most businesses expect some type of downturn in revenues/sales through the first and second 
quarters of 2020.

While the overall majority of respondents have stated they will not reduce hours, a greater 
portion of respondents answered “Yes” if the survey was filled out after the stay-at-home order 
was announced. 

A majority of businesses have some type of remote hardware or software in place and have 
enacted an emergency plan for their employees. 



Has your business been impacted by the 
Covid-19 Pandemic?

Yes, 
93.7%

No, 
6.3%

Has Your Business Been Impacted by 
the Covid-19 Pandemic?

Yes No

Approximately 94% of businesses in our survey were affected 
by the Pandemic. Only one “No” response was recorded after 
the Governor’s official Stay-At-Home Order on March 16. 



Do you need assistance or information 
on recovery? 
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While the overall figures show that a little less than half of the respondents needed information, the daily averages show 
that more businesses signaled a need for assistance as time went on. 



What area of your business has been 
impacted the most? (Select all that apply)
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Customer Demand is the category that received 
the most responses in terms of the area most 
impacted by the pandemic. 109 businesses 
state that Business Development was impacted. 
The categories of Employee Availability and 
Supply Chain each received 63 responses each, 
in terms of areas affected.  



Has your company put in place travel or 
meeting restrictions? Has your business 
established restrictions to its work site?
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Only 30% of respondents state they had 
placed neither meeting or travel 
restrictions while a majority have 
implemented both.
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72% of respondents have either placed or are 
preparing to place restrictions to their work 
sites. 



Have you postponed any expansions or 
development projects, or do you anticipate 
any project delays?
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Over half of the respondents surveyed expect either cancelling a project or believe a project will be 
cancelled or postponed in the future. 43% anticipate no cancellations or delays. 



Has your business or company reduced 
operational hours, shifts, or work days? 

Yes, 48.1%

No, 51.9%

Reduced Hours

Overall, a slight majority of the total responses shows that businesses do not plan to reduce hours, shifts, 
or work days. However, looking at the daily responses shows that more businesses were responding with a 
yes to the question after the Governor’s stay-at-home order.
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How you expect your Q1/Q2 2020 
revenue/sales will be affected by COVID-19?
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Q1/Q2 2020 Revenues/Sales Impact
Only 5.5% of respondents expected 
revenues/sales to stay the same in the near 
future. However, the majority of respondents 
that stated this responded before the Governor’s 
stay-at-home order. Almost 43% stated they 
expected revenues to fall significantly and 27% 
said the situation posed a major risk to their 
revenues/sales. 



Does your company have remote work 
hardware or software in place if remote work 
is required?

The majority of businesses have some type 
of hardware or software in place if remote 
work is required. Only 30 responses 
indicated that collaboration software was in 
place. 83 respondents had no hardware or 
software in place. 
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Have you enacted an emergency plan or 
policies to protect employees?
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Emergency Plan The majority of businesses that responded to the 
survey have enacted some type of emergency plan for 
employees. 

Some of the responses in “Other” indicate that 
businesses are following guidelines from the CDC, a 
plan is being prepared, the governor has shut down 
the business, or there are specific instructions for 
workers to follow. Some businesses already had remote 
employees or employees were sent home, negating 
the need for an emergency plan at the actual business 
site.


